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Policy Notification Statement 
 
It is the policy of the Indiana Department of Education not to discriminate on the basis of race, color, religion, sex, national origin, age, 
or handicap in its programs or employment policies as required by the Indiana Civil Rights Act (I.C.22-9.1), Title VI and VII (Civil Rights 
Act of 1964), the Equal Pay Act of 1973, Title IX (Educational Amendments), and Section 504 (Rehabilitation Act of 1973). 
 
Inquiries regarding compliance with Title IX may be directed to the Human Resources Director, Indiana Department of Education, Room 
229, State House, Indianapolis, IN 46204-2798, or to the Director of the Office of Civil Rights, Department of Health and Human 
Services, Washington, D.C; Suellen Reed, State Superintendent of Public Instruction. 
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INTRODUCTION 
 

Public Law 231-2001 amended the Indiana Code (IC 20-10.1-4-4.5) on “good citizenship instruction” to require schools to integrate into 
their curriculum “methods of conflict resolution.”  This new law further directed the Indiana Department of Education to “identify and 
make available to school corporations models of conflict resolution instruction….”  This resource guide is intended to help schools meet 
their responsibilities under this new law. 
 
There are a multitude of resources for conflict resolution available.  This resource guide is designed to be a condensed, easy-to-read 
collection of conflict resolution materials.  It includes curricula, study guides, teachers’ and students’ manuals, videos and activity 
books.  It is not intended to include every available conflict resolution program but to provide a “highlight” of some of the better-known 
programs.  Much of the list is taken directly from the U.S. Department of Justice “Conflict Resolution Education: A Guide to 
Implementing Programs in Schools, Youth-Serving Organizations, and Community and Juvenile Justice Settings Program Report,” by 
Donna Crawford and Richard Bodine, published in 1996 by the U.S. Department of Education.  The “Safe Schools, Safe Students: A 
Guide to Violence Prevention Strategies” by Drug Strategies (1998), and CRENet (Conflict Resolution Education Network) were also 
consulted. 
 
Publication of this resource guide is not intended to constitute an endorsement of any resource or service by the Indiana Department of 
Education, nor is it designed to be a definitive list of conflict resolution or peer mediation models, and the exclusion of additional conflict 
resolution resources was not intentional.  Please notify the Indiana Department of Education if there is a particular model or resource 
that should be included in future editions of this publication.  Also, remember that the needs of an individual school may vary widely 
from those of another, and what works in one building may not be well suited for another.  When selecting a program or curriculum, 
consider the needs of your students, faculty, parents, and community. 
 
Resources are divided by grade level (elementary, secondary, and K-12).  Due to the amount of materials on the specific subject, peer 
mediation resources are listed separately. 
 
Every attempt has been made to ensure that material costs are accurate; however, you may find product prices will vary from the costs 
listed in this publication. If you have questions or comments about this collection, please contact: 
 

Kelly Dunn 
Indiana Department of Education 

Office of Student Services 
Room 229, State House 

Indianapolis, Indiana 46204 
317-232-9136/317-232-9140 FAX 
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Resource Name & Provider 

 
Focus 

 
Grade Level 

 
Approximate Cost 

 
 
Classroom Conflict 
Resolution Training for 
Grades 3-6 
 
1995 
 
Community Board Program, Inc. 
1540 Market Street, Suite 490 
San Francisco, CA 94102 
415-552-1250 
www.communityboards.org 
 

 
Introduce conflict management 
concepts and skills to third through 
sixth grade classes before a 
selected group of students is 
trained as Conflict Managers. 

 
Grades 3-6 

 
Manual, $20 

 
Conflict Resolution: An 
Elementary School Curriculum 
 
1990 
 
Gail Sadalla, Meg Holmberg, and Jim 
Halligan 
 
Community Board Program, Inc. 
1540 Market Street, Suite 490 
San Francisco, CA 94102 
415-552-1250 
www.communityboards.org 

 

 
Help students become aware of 
their choices in conflict situations. 
Includes more than 80 activities 
focusing on building effective 
communication and problem-
solving skills. 

 
Grades K-7 

 
Classroom curriculum, $60 

 
 

 



Elementary Level Conflict Resolution Resources 
 

 
Resource Name & Provider 

 
Focus 

 
Grade Level 

 
Approximate Cost 

 
 
Conflict Resolution for 
Kindergarten through Grade 3 
 
1995 
 
Linda Dunn, Pat Lewis, Lynda Hall, 
Eileen McAvoy, and Cynthia Pitts 
 
Mediation Network of North Carolina 
P.O. Box 241 
Chapel Hill, NC 27514-0241 
919-929-6333 
www.mnnc.org 
 
 

 
Teach the basics of listening skills, 
AI@-messages, anger management, 
choices and consequences, 
feelings, perception, diversity, and 
negotiation. Includes how to make 
conflict resolution part of regular 
classroom activities. 

 
Grades K-3 

 
Teaching curriculum, $25 

 
Creative Conflict Resolution: 
More Than 200 Activities for 
Keeping Peace in the Classroom 
 
1984 
 
William J. Kreidler 
 
Good Year Books, Scott Foresman and 
Company 
1900 East Lake Avenue 
Glenview, IL 60025 
800-628-4480 
www.goodyearbooks.com 

 
Teach conflict resolution 
techniques. 

 
Grades K-6 

 
Resource and workbook, $15.95 
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Elementary Level Conflict Resolution Resources 
 

 
Resource Name & Provider 

 
Focus 

 
Grade Level 

 
Approximate Cost 

 
 
Creative Conflict Solving for 
Kids, Grades 3-4 
1991 

 
Creative Conflict Solving for 
Kids, Grade Five 
1985 
 
Fran Schmidt and Alice Friedman 
 
Peace Education Foundation 
1900 Biscayne Blvd. 
Miami, FL 33132-1025 
800-749-8838 
www.PeaceEducation.com 
 

 
Grades 3-4: Introduces the rules for 
Fighting Fair and the fouls, the 
mediation process, empowerment 
skills, and ways to enhance conflict 
resolution skills and communication 
techniques. 
Grade 5: Focuses on students= 
perceptions of conflict using real-
life conflicts and encourages them 
to employ conflict resolution skills 
using goal-setting techniques. 

 
Grades 3-5 

 
Teacher=s guide, student handbooks, 
poster, $98.95; teacher=s guide 
including student pages, $24.95 

 
Don==t Laugh At Me 
 
 
Peter Yarrow, Flora Lazar, and Laura 
Parker Roerden 
 
Operation Respect 
2 Penn Plaza, 23rd Floor 
New York, NY 10121 
www.dontlaugh.org  
 

 
Themes include expressing 
feelings, caring, compassion, and 
cooperation, resolving conflict 
creatively, and celebrating 
diversity. 

 
Grades 2-5 

 
Free (downloadable) 
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Elementary Level Conflict Resolution Resources 
 
 

Resource Name & Provider 
 

Focus 
 

Grade Level 
 

Approximate Cost 
 

 
Elementary Perspectives: 
Teaching Concepts of Peace and 
Conflict 
 
1990 
 
William J. Kreidler 
 
Educators for Social Responsibility 
23 Garden Street 
Cambridge, MA 02138 
800-370-2515 
www.esrnational.org 

 
Help students acquire the concrete 
cooperative and conflict resolution 
skills needed to become caring and 
socially responsible citizens. 

 
Grades K-6 

 
Curriculum, $30 

 
The Friendly Classroom for a 
Small Planet: A Handbook on 
Creative Approaches to Living 
and Problem Solving for Children 
 
1988 
 
Priscilla Prutzman, Lee Stern, M. 
Lenard Burger, and Gretchen 
Bodenhamer 
 
New Society Publishers 
P.O. Box 189 
Gabriola Island, B.C. 
Canada, VOR 1XO 
250-247-9737 
www.newsociety.com/index 

 
Teach conflict resolution skills to 
those who work with young people. 

 
Grades Pre-K - 6 

 
Handbook, $15.95 
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Elementary Level Conflict Resolution Resources 
 

 
Resource Name & Provider 

 
Focus 

 
Grade Level 

 
Approximate Cost 

 
 
Helping Kids Handle Conflict: 
A Guide for Those Teaching 
Children 
 
1995 
 
National Crime Prevention Council 
1700 K Street, NW, Second Floor 
Washington, DC 20006 
202-466-6272 
www.ncpc.org 
 
 

 
Provide classroom-based activities 
that supplement conflict 
management sessions and 
introduce the philosophy of conflict 
management to a school or 
community. 

 
Grades K-6 

 
Book, $24.95 

 
I Can Problem Solve! 
 
Dr. Myrna B. Shure 
 
Research Press Publishers 
Dept. 249, P.O. Box 9177 
Champaign, IL 61826 
800-519-2707 
www.researchpress.com 
 
 

 
Violence prevention program that 
helps children think of nonviolent 
ways to solve everyday problems. 

 
Grades: Preschool-Intermediate 
Elementary  

 
Paperback, $39.95 
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Elementary Level Conflict Resolution Resources 
 

 
Resource Name & Provider 

 
Focus 

 
Grade Level 

 
Approximate Cost 

 
 
Keeping the Peace: Practicing 
Cooperation and Conflict 
Resolution with Preschoolers 
 
1989 
 
Susanne Wichert 
 
New Society Publishers 
4527 Springfield Avenue 
Philadelphia, PA 19143 
800-333-9093 
www.newsociety.com 
 

 
Increase altruistic behavior, 
decrease aggressive behavior, and 
enhance a greater tolerance 
among children for the differences 
in others. 

 
Preschool 

 
Teacher=s guide, $14.95 

 
Lessons in Conflict Resolution 
for Grades 4-6 
 
1994 
 
New Mexico Center for Dispute 
Resolution 
P.O. Box 25044 
Albuquerque, NM 87125 
800-249-6884 
www.nmcdr.org 
 

 
Develop an understanding of 
conflict, styles of conflict, feelings, 
anger management, 
communication skills, and problem 
solving. 

 
Grades 4-6 

 
Booklet, $20 
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Elementary Level Conflict Resolution Resources 
 

 
Resource Name & Provider 

 
Focus 

 
Grade Level 

 
Approximate Cost 

 
 
The Mayor at Jackal Heights 
 
1987 
 
Rita Herzog and Kathy Smith 
 
Center for Non-Violent Communication 
3468 Meadowbrook Blvd. 
Cleveland Heights, OH 44118-3660 
216-371-1123 
www.cnvc.org 
 

 
Teach a nonviolent communication 
approach for solving school 
conflicts between 
children/teachers/parents. 

 
Grades K-8 

Book, lesson plans and resource 
materials, $10; puppets, $20 each 

 
Peacemaking Made Practical: 
A Conflict Management 
Curriculum for the Elementary 
School 
 
1991 
 
Elizabeth Loescher 
 
The Conflict Center 
2626 Osceola Street 
Denver, CO 80212 
303-433-4983 
www.conflictcenter.org 
 

 
Reduce levels of physical, verbal, 
and emotional violence by raising 
students= awareness of conflict in 
our lives and teaching practical 
ways to make it productive. 

 
Grades Pre-K - 6 

 
Teacher=s Guide, $25 
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Elementary Level Conflict Resolution Resources 
 

 
Resource Name & Provider 

 
Focus 

 
Grade Level 

 
Approximate Cost 

 
 
Peacemaking Skills for Little 
Kids, Pre K-K 
1993 
Fran Schmidt and Alice Friedman 
 
Peacemaking Skills for Little 
Kids, Grade One 
1996 
Doris Berkell, Karen Kotzen, and Sandy 
Rizzo 
 
Peacemaking Skills for Little 
Kids, Grade Two 
1996 
Elyse Brunt, Alice Friedman, Fran 
Schmidt, and Theresa Solotoff 
 
Peace Scholars: Learning 
Through Literature, Grade Three 
1996 
Diane Carlebach 
 
Peace Education Foundation 
1900 Biscayne Blvd. 
Miami, FL 33132-1025 
800-749-8838 
www.PeaceEducation.com 
 

 
Pre K-K: Teaches listening and 
communication skills, explores 
emotions, and stresses cooperation 
and cultural tolerance, introducing 
students to I-Care Rules and PEF=s 
conflict resolution model. 
 
Grade One: Focuses on giving 
students a more indepth 
understanding of the I-Care Rules, 
stressing cooperative learning and 
reading, writing, and problem-
solving skills. 
 
Grade Two: Continues to build on 
the skills begun in the previous 
books, providing lessons and 
extension activities that can be 
incorporated into traditional 
academic subjects. 
 
Grade Three: Uses a collection of 
ethnically diverse stories and folk 
tales to enhance students= conflict 
resolution competency and teach 
cooperation, self-esteem, empathy, 
and other life skills. 

 
Grades Pre-K - 3 

 
Complete set of materials for each 
title, $128.95-$132.95; teacher=s 
guide including student pages, 
$24.95 
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Elementary Level Conflict Resolution Resources 
 

 
Resource Name & Provider 

 
Focus 

 
Grade Level 

 
Approximate Cost 

 
 
Resolving Conflict: Activities for 
Grades K-3 
 
1989 
 
Noreen Copeland and Faith Garfield 
 
New Mexico Center for Dispute 
Resolution 
P.O. Box 25044 
Albuquerque, NM 87125 
800-249-6884 
www.nmcdr.org 
 
 

 
Integrate the teaching of 
communication and conflict 
resolution skills into language arts 
or social studies curricula 

 
Grades K-3 

 
Booklet, $15.00 

 
Talk It Out: Conflict Resolution 
for the Elementary Teacher 
 
1996 
 
Barbara Porro 
 
Association for Supervision and 
Curriculum Development 
1250 North Pitt Street 
Alexandria, VA 22314 
703-549-9110 
www.ascd.org 
 

 
Incorporate conflict resolution 
training into a daily program at the 
moment when students disagree. 

 
Grades K -6 

 
Book, $22.95 
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Elementary Level Conflict Resolution Resources 
 
 

Resource Name & Provider 
 

Focus 
 

Grade Level 
 

Approximate Cost 
 

 
We Can Work It Out!:  
Problem Solving Through 
Mediation, Elementary Edition 
 
1996 
 
Linda Barnes-Robinson, Sue Jewler, 
and Judith Zimmer 
 
National Teens, Crime and the 
Community Program 
c/o National Crime Prevention Council 
1000 Connecticut Avenue, NW 
Washington, DC 20036 
202-261-4161 
www.nationalcc.org 
 

 
Promote cooperation over 
competition while pursuing a 
nonadversarial method of conflict 
resolution. 

 
Grades 5-7 

 
Curriculum, $40 

 
VOICE 
 
1995 
 
Constitutional Rights Foundation, 
Chicago 
407 S. Dearborn Street, Suite 1700 
Chicago, IL 60605-1119 
312-663-9057 
www.crfc.org/voice.html 
 

 
Year-long elementary social 
studies program designed to 
increase academic achievement, 
foster peaceful resolution of 
conflict, and spark community 
service. 

 
Grades 4-8 

 
No charge 
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Elementary Level Peer Mediation 

 Resources 
 



Elementary Level Peer Mediation Resources 
 
 

Resource Name & Provider 
 

Focus 
 

Grade Level 
 

Approximate Cost 
 

 
Conflict Manager Training for 
Elementary School Students 
 
1995 
 
Nancy Kaplan 
 
Conflict Resolution Unlimited 
845 106th Avenue, NE, Suite 109 
Bellevue, WA 98004 
206-451-4015 
www.cruinstitute.org 
 

 
Create a comprehensive conflict 
resolution program for the entire 
school and parent community. 

 
Grades K-6 

 
Training package, $295 

 
Conflict Managers Training 
Manual for Grades 3-6 
 
1995 
 
Community Board Program, Inc. 
1540 Market Street, Suite 490 
San Francisco, CA 94102 
415-552-1250 
www.communityboards.org 
 

 
Foster enhanced cooperation and 
reduce violence through peer 
mediation, effective communication, 
and peaceful problem-solving skills 
and processes. 

 
Grades 3-6 

 
Training and implementation manual, 
$25 
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Elementary Level Peer Mediation Materials 
 

 
Resource Name & Provider 

 
Focus 

 
Grade Level 

 
Approximate Cost 

 
 
Conflict Resolution and Peer 
Mediation for Grades 4 & 5 
 
1995 
 
Linda Dunn, Pat Lewis, Lynda Hall, 
Eileen McAvoy, and Cynthia Pitts 
 
Mediation Network of North Carolina 
P.O. Box 241 
Chapel Hill, NC 27514 
919-929-6333 
www.mnnc.org 
 

 
Introduce students to the mediation 
process and teach the skills needed 
to mediate.  Can be used to train 
student mediators in an individual 
class or for a schoolwide mediation 
program. 

 
Grades 4-5 

 
Curriculum, $25 

 
Fuss Busters Teacher==s Guide: 
For Elementary School Peer 
Mediation 
 
1994 
 
Barbara A. Davis and Paul Godfrey 
 
The Mediation Center 
189 College Street 
Asheville, NC 28801 
828-251-6089 
www.main.nc.us/tmc/ 
 

 
Improve students= and teachers = 
communication and conflict 
resolution skills through a series of 
experiential activities and 
discussion. 

 
Grades 3-6 

 
Teacher=s manual, $20; poster, $8 
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Elementary Level Peer Mediation Resources 
 

 
Resource Name & Provider 

 
Focus 

 
Grade Level 

 
Approximate Cost 

 
 
Mediation for Kids 
 
1992 
 
Fran Schmidt, Alice Friedman, and Jean 
Marvel 
 
Peace Education Foundation 
1900 Biscayne Blvd. 
Miami, FL 33132 
800-749-8838 
www.PeaceEducation.com 
 
 

 
Improve communication skills and 
understand the causes of conflict 
as students learn the mediation 
process. 

 
Grades 4-7 

 
Complete set, $89.95; teacher=s guide 
including posters, $29.95 

 
Training and Implementation 
Guide for Student Mediation in 
Elementary Schools 
 
1990 
 
Sara Keeney and Jean Sidwell 
 
New Mexico Center for Dispute 
Resolution 
P.O. Box 25044 
Albuquerque, NM 87125 
800-249-6884 
www.nmcdr.org 
 

 
Prepare school staff to implement a 
schoolwide mediation program. 

 
Grades K-5 

 
Implementation guide and mediation 
training curriculum, $35 
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Secondary Level Conflict Resolution 

Resources 



Secondary Level Conflict Resolution Resources 
 
 

Resource Name & Provider 
 

Focus 
 

Grade Level 
 

Approximate Cost 
 

 
Conflict Management: Middle 
School Curriculum 
 
1990 
 
Elizabeth Loescher 
 
The Conflict Center 
4140 Tejon Street 
Denver, CO 80211 
303-433-4983 
www.conflictcenter.org 
 

 
Reduce levels of physical, verbal, 
and emotional violence through skill 
building. 

 
Grades 6-8 

 
Teacher=s guide and handouts, $20 

 
Conflict Resolution: A Middle 
and High School Curriculum 
 
1987 
 
Gail Sadalla, Meg Holmberg, and Jim 
Halligan 
 
Community Board Program, Inc. 
1540 Market Street, Suite 490 
San Francisco, CA 94102 
415-552-1250 
www.communityboards.org 
 

 
Help students become aware of 
their choices in conflict situations, 
and enable them to reduce the 
tensions and hostilities with conflict. 

 
Grades 7-12 

 
Classroom curriculum, $60 
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Secondary Level Conflict Resolution Resources 
 
 

Resource Name & Provider 
 

Focus 
 

Grade Level 
 

Approximate Cost 
 

 
Conflict Resolution in the 
Middle School 
 
1994 
 
William Kreidler 
 
Educators for Social Responsibility 
23 Garden Street 
Cambridge, MA 02138 
617-492-1764 
www.esrnational.org 
 

 
Teach conflict resolution skills. 

 
Grades 6-8 

 
Curriculum, teaching guide and 
student handouts, $38 

 
Don==t Laugh At Me 
 
Peter Yarrow, Flora Lazar, and Laura 
Parker Roerden 
 
Operation Respect 
2 Penn Plaza, 23rd Floor 
New York, NY 10121 
www.dontlaugh.org 
 

 
Themes include expressing 
feelings, caring, compassion and 
cooperation, resolving conflict 
creatively, and celebrating diversity. 

 
Grades 6-8 

 
Free (downloadable) 
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Secondary Level Conflict Resolution Resources 
 
 

Resource Name & Provider 
 

Focus 
 

Grade Level 
 

Approximate Cost 
 

 
Fighting Fair: Dr. Martin Luther 
King, Jr. For Kids, Grade Eight 
 
1990 
 
Fran Schmidt and Alice Friedman 
 
Peace Education Foundation 
1900 Biscayne Blvd. 
Miami, FL 33132-1025 
800-749-8838 
www.PeaceEducation.com 
 

 
Teach nonviolent techniques for 
solving conflicts. Combines conflict 
resolution with the history of the 
civil rights movement. 

 
Grade 8 

 
Teacher=s guide, student handbooks, 
poster and video, $148.95; teacher=s 
guide including student pages, $24.95 

 
Life Negotiations: The PYN 
Curriculum for Middle Schools 
 
1996 
 
Jared R. Curhan 
 
Program for Young Negotiators 
20 University Road 
Cambridge, MA 02138 
888-832-2479 
www.pyn.org 
 

 
Promote the use of collaboration, 
communication, and empathy and 
foster an environment in which 
individuals can learn to cope with 
differences in a productive manner. 

 
Grades 6-9 

 
Program kits, $495 
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Secondary Level Conflict Resolution Resources 
 
 

Resource Name & Provider 
 

Focus 
 

Grade Level 
 

Approximate Cost 
 

 
Personal and Social 
Responsibility 
 
1988 
 
Constance Dembrowsky 
 
Institute for Affective Skill Development 
P.O. Box 880 
La Luz, NM 88337 
800-745-0418 
www.iasd.com 
 
 

 
Teach students to develop critical 
concepts and behavioral skills in 
the areas of self-esteem, 
responsibility, relating effectively, 
conflict resolution, problem solving, 
and goal setting. 

 
Grades 9-12 

 
Teacher manual, student activity 
book, parent leader manual, parent 
activity book and two videos, $299; all 
of the above with blackline masters, 
$1294 

 

 
TRIBE: Conflict Resolution 
Curriculum for Middle School 
 
1994 
 
Dee Edelman, Copper Coggins, Debbie 
Rios, and Kathryn Liss 
 
The Mediation Center 
189 College Street 
Asheville, NC 28801 
704-251-6089 
www.mnnc.org 
 

 
Reduce violence and promote 
cooperative problem solving 
through win/win strategies, anger 
management, and communication 
and decision-making skills. 

 
Grades 6-8 

 
Teacher manual, $30 
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Secondary Conflict Resolution Resources 
 

 
Resource Name & Provider 

 
Focus 

 
Grade Level 

 
Approximate Cost 

 
 
We Can Work It Out!: Problem 
Solving Through Mediation, 
Secondary Edition 
 
1993 
 
Suzin Glickman and Judith Zimmer 
 
National Teens, Crime and the 
Community Program 
C/O National Crime Prevention Council 
1000 Connecticut Ave. NW 
Washington, DC 20036 
202-261-4161 
www.nationaltcc.org 
 

 
Promote cooperation over 
competition while pursuing a 
nonadversarial method of conflict 
resolution. 

 
Grades 7-12 

 
Curriculum, $40 

 
Win!Win! 
 
1994 
 
Fran Schmidt 
 
Peace Education Foundation 
1900 Biscayne Blvd. 
Miami, FL 33132-1025 
800-749-8838 
www.PeaceEducation.com 
 
 

 
Tackle tough problems like 
violence, anger, cultural 
differences, and sexual harassment 
while teaching conflict resolution 
skills. 

 
Grades 9-12 

 
Complete set (teacher’s guide, 
student handbooks, poster, video), 
$199.95 
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Secondary Level Peer Mediation Resources 
 

 
Resource Name & Provider 

 
Focus 

 
Grade Level 

 
Approximate Cost 

 
 
Mediation: Getting to Win/Win! 
 
1994 
 
Fran Schmidt and James Burke 
 
Peace Education Foundation 
1900 Biscayne Blvd. 
Miami, FL 33132-1025 
800-749-8838 
www.PeaceEducation.com 
 

 
Teach the mediation process and 
advanced mediation techniques 
such as caucusing. 

 
Grades 8-12 

 
Complete set (teacher’s guide, 
student handouts, posters, and 
video), $167.95; teacher=s guide 
including posters, $30.95 

 
Mediation Training for High 
School Students 
 
1995 
 
Nancy Kaplan 
 
Conflict Resolution Unlimited 
845 106th Avenue, NE, Suite 109 
Bellevue, WA 98004 
206-451-4015 
www.cruinstitute.org 
 

 
Create a comprehensive conflict 
resolution program for the entire 
school and parent community. 

 
Grades 9-12 

 
Curriculum manual, $250; classroom 
teacher’s manual, $200; video and 
leader’s guide, $150; training 
package, $395 
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Secondary Level Peer Mediation Resources 
 
 

Resource Name & Provider 
 

Focus 
 

Grade Level 
 

Approximate Cost 
 

 
Mediation Training for Middle 
School Students 
 
1995 
 
Nancy Kaplan 
 
Conflict Resolution Unlimited 
845 106th Avenue, NE, Suite 109 
Bellevue, WA 98004 
206-451-4015 
www.cruinstitute.org 
 

 
Create a comprehensive conflict 
resolution program for the entire 
school and parent community. 

 
Grades 6-9 

 
Training package, $395 

 
Peace By Peace 
 
1995 
 
The Bureau for At-Risk Youth 
645 New York Avenue 
P.O. Box 670 
Huntington, NY 11743 
516-673-4584 
www.at-risk.com 
 

 
Teach students how to resolve 
student disputes by communicating, 
negotiating, and showing mutual 
respect. 

 
Grades 6-12 

 
Complete program (student workbook 
and facilitator’s guide), $179.95; peer 
mediator=s guide, $9.95; facilitator=s 
guide, $24.95 
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Secondary Level Peer Mediation Resources 
 
 

Resource Name & Provider 
 

Focus 
 

Grade Level 
 

Approximate Cost 
 

 
Peer Mediation: Conflict 
Resolution in Schools 
 
1996, Revised edition 
 
Fred Schrumpf, Donna Crawford, and 
Richard Bodine 
 
Research Press, Inc. 
P.O. Box 9177 
Champaign, IL 61826 
217-352-3273 
www.researchpress.com 
 

 
Develop a peer-based mediation 
program for faculty, student body, 
and peer mediators through basic 
and advanced training and through 
strategic program implementation 
guidelines. 

 
Grades 6-12 

 
Program guide, $29.95; student 
manual, $12.95; video, program 
guide, and student manual, $365; 
video rental, $55 

 
Peer Mediation Manual for 
Middle Schools and High 
Schools 
 
1995 
 
Cynthia Joyce 
 
Community Mediation, Inc. 
134 Grand Avenue 
New Haven, CT 06513 
203-782-3500 
 

 
Implement peer mediation training 
and school-based peer mediation 
programs. 

 
Grades 5-12 

 
Manual, $40 
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Secondary Level Peer Mediation Resources 
 
 

Resource Name & Provider 
 

Focus 
 

Grade Level 
 

Approximate Cost 
 

 
Student Mediator Manual for 
Middle and High Schools 
 
1995 
 
Pat Lewis, Eileen McAvoy, Pamela 
Sherman, and Shelvia Whitehurst 
 
Mediation Network of North Carolina 
P.O. Box 241 
Chapel Hill, NC 27514-0241 
919-929-6333 
 

 
Serve as a guide for student 
mediators during training and as a 
reference after they become 
practitioners. 

 
Grades 7-12 

 
Manual, $7 

 
Students Resolving Conflict: 
Peer Mediation in Schools  
 
1995 
 
Richard Cohen 
 
GoodYear Books, Scott Foresman and 
Company 
1900 East Lake Avenue 
Glenview, IL 60025 
617-876-6074 
www.goodyearbooks.com 
 

 
Guide educators in implementing 
peer mediation programs in their 
schools. 

 
Grades 6-12 

 
Text, $16.95 
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Secondary Level Peer Mediation Resources 
 
 

Resource Name & Provider 
 

Focus 
 

Grade Level 
 

Approximate Cost 
 

 
Training and Implementation 
Guide for Student Mediation in 
Secondary Schools 
 
1990 
 
Melinda Smith and Jean Sidwell 
 
New Mexico Center for Dispute 
Resolution 
P.O. Box 25044 
Albuquerque, NM 87125 
800-249-6884 
www.nmcdr.org 
 

 
Prepare school staff to implement a 
schoolwide mediation program. 

 
Grades 6-12 

 
Implementation guide and mediation 
training curriculum, $35 

 
Training High School Conflict 
Managers 
 
1996 
 
Community Board Program, Inc. 
1540 Market Street, Suite 490 
San Francisco, CA 94102 
415-552-1250 
www.communityboards.org 
 

 
Prepare high school students to be 
conflict managers who will help 
their peers resolve disputes 
peacefully. 

 
Grades 9-12 

 
Training and implementation manual, 
$25 
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Secondary Level Peer Mediation Resources 
 
 

Resource Name & Provider 
 

Focus 
 

Grade Level 
 

Approximate Cost 
 

 
Training Middle School 
Conflict Managers 
 
1996 
 
Community Board Program, Inc. 
1540 Market Street, Suite 490 
San Francisco, CA 94102 
415-552-1250 
www.communityboards.org 
 

 
Prepare middle school students to 
be conflict managers who will help 
their peers resolve disputes 
peacefully. 

 
Grades 6-8 

 
Training and implementation manual, 
$25 

 
Working Together to Resolve 
Conflict 
 
Conflict Research Project 
University of Florida 
Dept. of Special Education 
Gainesville, FL 32611 
352-392-0728 
www.coe.ufl.edu/CRPM 
 

 
Understanding conflict, effective 
communication, understanding 
anger, handling anger, and peer 
mediation. 

 
Grades 6-8 

 
Curriculum, $40; teacher=s manual, 
$25; student version, $15 
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K-12 Conflict Resolution 

 Resources 



 
 

K-12 Conflict Resolution Resources 
 

 
Resource Name & Provider 

 
Focus 

 
Grade Level 

 
Approximate Cost 

 
 
Creating the Peaceable 
School: A Comprehensive 
Program for Teaching Conflict 
Resolution 
 
1994 
 
Richard Bodine, Donna Crawford, and 
Fred Schrumpf 
 
Research Press, Inc. 
P.O. Box 9177 
Champaign, IL 61826 
217-352-3273 
www.researchpress.com 
 

 
Create a cooperative school 
environment through the institution 
of a rights and responsibilities 
approach to discipline where both 
adults and students learn to 
manage and resolve conflicts using 
the strategies of negotiation, 
mediation, and group problem 
solving. 

 
Grades 3-12 

 
Program guide, $35.95; student 
manual, $14.95; video, program 
guide, and student manual, $365; 
video rental, $55 

 
Productive Conflict Resolution 
 
1996 
 
Colorado School Mediation Project 
3970 Broadway, Suite B3 
Boulder, CO 80304 
303-444-7671 
222.csmp.org 
 

 
Reduce violence and antisocial 
behavior and promote a caring, 
cooperative, disciplined school 
environment where learning and 
creativity take place. 

 
Grades K-2, 2-5, 5-8 and high school 

 
Curricula, videos, and mediation 
training manuals, grades K-2, $39.95; 
grades 2-5, 5-8 and high school, 
$46.95; manuals, $9.95 
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K-12 Peer Mediation  

Resources 
 



 
K-12 Peer Mediation Resources 

 
 

Resource Name & Provider 
 

Focus 
 

Grade Level 
 

Approximate Cost 
 

 
Conflict Managers in Action 
 
1987 
 
Community Board Program, Inc. 
1540 Market Street, Suite 490 
San Francisco, CA 94102 
415-552-1250 
www.communityboards.org 
 

 
Introduces the student conflict 
manager program. 

 
Grades 3-12 

 
Video, $25 

 
Establishing a Viable and 
Durable Peer Mediation 
Program-From AAA@@ to AAZ@@  
 
1995 
 
Louis A. Siegal and Lorraine M. López 
 
The Institute for Violence Prevention, 
Inc. 
155 Landor Drive 
Athens, GA 30606 
706-548-4932 
 

 
Establish peer mediation programs; 
logistics, goals, mediator and 
advisor selection, training, publicity, 
and evaluation. 

 
Grades 4-12 

 
Manual and training guide, $199 
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K-12 Peer Mediation Resources 
 

 
Resource Name & Provider 

 
Focus 

 
Grade Level 

 
Approximate Cost 

 
 
Starting a Conflict Manager 
Program 
 
1992 
 
Community Board Program, Inc. 
1540 Market Street, Suite 490 
San Francisco, CA 94102 
415-552-1250 
www.CommunityBoards.org 
 

 
Provide a complete overview of 
implementing the Conflict Manager 
program in elementary, middle, or 
high schools. 

 
Grades 3-12 

 
Manual, $30 

 
Teaching Students To Be 
Peacemakers 
 
1987, 1991, 1995 
 
David W. Johnson and Roger T. 
Johnson 
 
Interaction Book Company 
7208 Cornelia Drive 
Edina, MN 55435 
612-831-9500 
www.clcrc.com/pages/materials 
 

 
Create a cooperative learning 
community, teach all students how 
to negotiate and mediate, rotate 
responsibility so that all students 
have their turn as mediators, and 
continue to teach students 
negotiation and mediation skills 
throughout the school year. 

 
Grades K-12 

 
Book, $32; video, $30 

 
 
 
 
 
 

37 



 
Additional Resources 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Additional Conflict Resolution Education Resource Guides 
 

The following are resource guides, some of which are available free of charge as online PDF downloadable files. 
 

 
Conflict Resolution Education: A Guide to Implementing Programs in Schools, Youth-Serving Organizations, 
and Community and Juvenile Justice Settings 
1996 
Donna Crawford and Richard Bodine 
Office of Juvenile Justice and Delinquency Prevention-U.S. Department of Justice 
Safe and Drug-Free Schools Program-U.S. Department of Education 
download free copy: www.ncjrs.org/pdffiles/conflic.pdf 
 
 
Citizenship Resource Guide 
Indiana Department of Education 
download free copy: www.doe.state.in.us/publications/citizenshipguide.html 
 
 
Safe Schools/Safe Students: A Guide to Violence Prevention Strategies 
Drug Strategies 
1575 Eye Street, N.W., Suite 210 
Washington, DC 20005 
202-289-9070 
www.drugstrategies.org 
$14.95 each 
 
 
Conflict Resolution Education Network (CREnet) 
Visit AResources@ section: www.crenet.org 
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Additional Conflict Resolution Education Resource Guides 
 

 
Consumer Guide: School Conflict Resolution Training 
The Ohio Commission on Dispute Resolution & Conflict Management 
77 S. High Street, 24th Floor 
Columbus. OH 43266-9682 
614-752-9595 
download free copy: www.state.oh.us/cdr/ 
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Conflict Resolution Consultation and Training Resources-National 

 
 
American Bar Association 
Section of Dispute Resolution 

740 15th Street NW, Ninth Floor 
Washington, DC 20005 
202-662-1680 
 
Anti-Defamation League 
A World of Difference Program 
823 United Nations Plaza 
New York, NY 10017 

212-885-7810 
 
Association of Conflict Resolution (ACR) 
1527 New Hampshire Avenue, NW, Third Floor 

Washington, DC 20036 
202-667-9700 
www.acresolution.org 
 
Children’s Creative Response to Conflict 
P.O. Box 271 
Nyack, NY 10960 
914-353-1796 
 
Community Board Program, Inc. 
Conflict Resolution Resources for Schools and Youth 
1540 Market Street, Suite 490 
San Francisco, CA 94102 

415-552-1250 
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Conflict Resolution Consultation and Training Resources-National 

 
 
Conflict Resolution and Cooperative Learning Center 
Teaching Students to be Peacemakers Program 
University of Minnesota 
College of Education and Human Development 
60 Peik Hall 
159 Pillsbury Drive SE 
Minneapolis, MN 55455 
612-624-7031 
 
Educators for Social Responsibility 
23 Garden Street 
Cambridge, MA 02138 
617-492-1764 
 
Harvard Negotiation Project 
500 Pound Hall 
Harvard Law School 
Cambridge, MA 02138 
617-495-1684 
 
Illinois Institute for Dispute Resolution 
National Peaceable School Project 
110 West Main Street 
Urbana, IL 61801 
217-384-4118 
 
International Center for Cooperation and Conflict Resolution 
Teachers College at Columbia University 
525 West 120th Street 
Box 53 
New York, NY 10027 
212-678-3402 
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Conflict Resolution Consultation and Training Resources-National 
 
 

 
Iowa Peace Institute 
917 10th Avenue 
P.O. Box 480 
Grinnell, IA 50112 
515-236-4880 
 
National Association for Community Mediation 
1726 M Street NW, Suite 500 
Washington, DC 20036-4502 
202-467-6226 
 
National Crime Prevention Council 
1700 K Street NW, Second Floor 
Washington, DC 20006-3817 
202-466-6272 
 
National Institute for Citizen Education in the Law 
711 G Street SE 
Washington, DC 20003 
202-546-6644 
 
National Institute for Dispute Resolution 
National Association for Mediation in Education 
1726 M Street NW, Suite 500 
Washington, DC 20036-4502 
202-466-4764 
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Conflict Resolution Consultation and Training Resources-National 
 

 
National School Safety Center 
4165 Thousand Oaks Blvd., Suite 290 
Westlake Village, CA 91362 
805-373-9977 
 
New Mexico Center for Dispute Resolution 
National Resource Center for Youth Mediation 
800 Park Avenue SW 
Albuquerque, NM 87102 
800-249-6884 (publications) 
505-247-0571 (information) 
 
Ohio Commission on Dispute Resolution and Conflict Management 
77 South High Street, 24th Floor 
Columbus, OH 43266 
614-752-9595 
www.state.oh.us/cdr/ 
 
Peace Education Foundation 
1900 Biscayne Blvd. 
Miami, FL 33132 
800-749-8838 
305-576-5075 
 
Program for Young Negotiators, Inc. 
20 University Road 
Cambridge, MA 02138 
888-832-2479 
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Conflict Resolution Consultation and Training Resources-National 
 
 
Resolving Conflict Creatively Program 
National Center 
163 Third Avenue 
P.O. Box 103 
New York, NY 10003 
212-387-0225 
 
Street Law Inc. 
918 16th Street, NW #602 
Washington, D.C. 20006 
202-293-0088 
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Conflict Resolution Training and Support Resources-Indiana 
 

 
Project PEACE 
sponsored by the Indiana Department of Education, the Indiana State Bar Association, and the Office of Attorney 
General 
Contact Indiana Department of Education, 317-232-9136 
$ Peer mediation training program for elementary and middle schools. 
$ Free 
 
 
 
ECR (Education for Conflict Resolution, Inc.) 
P.O. Box 27 
North Manchester, IN 46962-0275 
toll free 877-982-4327 
ecr@hoosierlink.net 
 
 
Peace Learning Center 
6040 DeLong Road 
Indianapolis, IN 46254 
317-327-7144 
www.peacelearningcenter.org 
$ sliding scale fee 
 
 

 
 
 

 
 
 

 
46 

 
 
 
 
 



Conflict Resolution Training and Support Resources-Indiana 
 

 
All Connect Conflict Resolution Services/Jan Stewart 
53 Pleasant Drive 
Liberty, IN 47353 
765-458-5031 
$ student training 
$ available summers only 
 
 
 
Conflict Resolution Center 
Indiana University East 
P.O. Box 1564 
Richmond, IN 47375 
765-973-8511 
crcinc@indiana.edu 
 
 
Dispute Resolution Center for the Wabash Valley 
Dept. of Sociology 
Indiana State University 
Terre Haute, IN 47809 
812-237-2896 
soschel@scifac.indstate.edu 
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Conflict Resolution Training and Support Resources-Indiana 
 

 
Mediation Services of Tippecanoe County 
1107 S. 18th Street 
Lafayette, IN 47905 
765-474-0501 
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